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Sign in with your Manulife User ID

The first time you visit the new booking platform you will
need to set up your profile. This step is mandatory and a
one-time only requirement.

Step 1. Go to: www.manulifetravel.ca

Select “Sign in” under “Already have a Manulife ID?”

Il Manulife

Il Manulife

Introducing your new Manulife ID

We're excited to announce our redesigned Travel site and a new way to sign in: Manulife 1D

Create your Manulife ID

If you haven't already, you need to setup
your Manulife 1D - a single, secure
username and password that gives you
access to all the Manulife info you need.

Just a reminder, your Manulife ID is different
than your reference code.

Set Up Your Manulife ID

Already have a Manulife ID?

If you already have a Manulife ID, you're all
set.

Sign in to access our plan information and
continue helping your clients.

Sign In



http://www.manulifetravel.ca/
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Sign in with your Manulife ID

Step 2: Enter your existing Manulife User ID (username)
and password and click “Sign in.” If unsure, click on “Forgot
Username or Forgot Password”

Il Manulife
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Manulife

Sign in with your Advisor Manulife ID

Please fill out everything.

Username

MemoryChg2Much

D Remember username

Forgot your username?
Password

sssssesescese SHOW

'Forgm your password?

Don't have an Advisor Manulife
ID?

Set up an A%m Manulife

You will be able to access

o Advisor Portal

e Repsource

o Group Retirement

o Sell Health Plans

o Investments advisor site
o Travel Insurance

Looking for a different Manulife site?

(® signinto the other Manulife products

Looking to sign in for personal accounts?

(& Manulife 1D signin

Looking to sign in as a Sponsor?

() sponsor Manulife ID sign in



Registration for Current Manulife Users

After entering your Manulife ID and password, you
may be asked to verify your Manulife User ID.

In this case, Manulife will need to send you a code.
Select either your mobile number or email address
listed on the screen and the system will send you a
code.

You will receive a code by text or email. You will only
have 15 minutes to enter this code.

e Enter the code on the following screen.

Il Manulife

Choose where you want the on¢
time code sent

It looks like something’s changed. And we want to keep your information safe.

Before you can sign in, we need to make sure you're you. So we're going to send you a ol
code. You've got 15 minutes to enter the code in the next step.

You've given us some ways to contact you. We've shown them below.
Click on the one you want us to send the code to.

Personal Spaonsors Advisors

Manulife

nnnnnnnnnnnnnnn

Remember, the code expires in 15 minutes.

Code
e |

You need to fill in a 6-digit code

Get a new code if needed

Try another way

xpires 2/12/2027

E
m Manulife

/O

Hi Joe,

Text it to +1 4**3****10 Here's the code you need to give us.
255125
Email it to

Remember, you've only got 15 minutes to use this code.

Don't share this code with anyone else. And we'll never ask you
for this code over the phone or by text.

You didn't ask for a code?
Go to manulife.ca to contact us right now.

If you get this email but you didn't ask us to send you a code, it
may be a sign that someone's trying to use your Advisor
Manulife ID.

Have a question? Don't reply to this message. Contact us for
help.
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Do you have an active Repsource account?

Manulife

The next screen will ask if you have an active

Repsource account. |
Let's get you connected Joe

Now we need to connect your Repsource account to your Advisor Manulife ID. If you do not have
an existing Repsource account, we will go through a few more steps to register you for Advisor

Step 3: Select “No” and then click “Continue”.

Do you have an active Repsource account?

Let's set up a Advisor Portal account.

Il Manulife 5
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Legal agreement Legal agreement

Please carefully read this notice before you use this web site. If you do not agree with the
following conditions, please exit the site. By registering for the use of the Advisor Portal, you
are entering into a contract with Manulife and agreeing to the following:

© Site Content

© Confidentiality

Step 4: After reading the legal agreement,
click the “l agree” box and then click
“Continue”.

© Use of this Site

© Security

© Privacy

© Trademarks

© Governing Laws

© Agreement with Manulife

| agree to the terms and conditions

Il Manulife 6
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Select your role

Manulife

Step 2 of 7

Select your role

Step 5. When asked to select your role, click the
“Get started” button on the “Travel agent/broker”
tile.

Travel agent/broker

A travel agent or broker who only sells
Manulife Travel Insurance.

Get started

atstar. {

(<) Go to Advisor Portal home

Il Manulife ,
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Verification information

Manulife

Step 6: On the “Verification information”
screen, enter your Reference code and click

“Continue”. The reference code will be sent to you Verification information
the evening prior to your migration date. You must [ QU ——
begin the process on or after your actual e |

scheduled date. Not prior!

‘ joe_fotia@manulife.ca ‘

Reference code @
Reminder: The Reference code was/will be sent
to you via email from noreply@manulife.ca
with the subject line “Complete Your Registration”. .

Il Manulife .
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Contact details

Manulife

Step 4 of 6

Step 7: On the “Contact details” screen, enter all

Preferred name OPTIONAL

required information: Contact details
 First name (Same as in igoinsured) @ 4 sk e
« Last name (Same as in igoinsured) "
 Office number (Can be any contact ‘Lf:ﬁm ‘
number)
Tip: Please be sure you verify your first and [ e |

last names as they appear in igoinsured prior | |
to migration. If unsure reach out to your “*ﬁ | — ‘
. . . . (416) 555-2332 000000
igoinsured administrator.

Mabile number OPTIONAL

‘ 000-000-0000

Then click “Continue”. | cntme

Il Manulife 0
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Business Address

Manulife

Stephofb

Business Address

o All fields are required unless marked optional.

Address 1

Step 8: On the “Business Address” screen, enter [ o |
all required information and then click “Continue”. P— _—

| g
s

MAW 1E5

(<) Back

"l Manulife 10
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Review the details

mmmmm

Review
Rola
ravel agent broker
Verification information

Email
oe Tatlagmanuife.ca

Step 9: Review and verify your information. -
If everything is correct, click “Submit”. -

nnnnnnn

If you notice something incorrect, click “Back to
make changes” button and make any necessary _—
e d |ts . Business Address

"' ManUIife 1
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You’re done!

Your registration is complete when the following
screen appears.

Manulife

Thank you jor registering!
A welcome message will be sent to your email when your registration has been processed. It may take up to 24 hours.

If you have any questicns or comments contactus: at 1 866 298 2722
opCamapifeca or email us at: manulifeglobal@manulife.ca

Do not click here; mmp (<) Go tefhavisor Pértal public #me

"' ManUIife 12
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Signing in

Time to start selling!

. Sign i with your Advisor Manulife ID
Go to www.manulifetravel.ca 1 P S S

Please fill out everything. You will be able to access

Username

\ MemoryChg2Much ‘

Tip: Save it to your favourites on your internet —
browser for easy access. - -

a Sign in with your Manulife ID (username) and
password & you're in!

Travel Insurance

9 Click on Get-a-quote to start selling.

Also, take some time to go through the different
e pages on the left navigation bar.

Welcome, Joe

Il Manulife


http://www.manulifetravel.ca/

Il Manulife

Manulife, Manulife & Stylized M Design, and Stylized M Design are trademarks of The Manufacturers Life Insurance Company and are

used by it, and by its affiliates under license.

© 2025 The Manufacturers Life Insurance Company. All rights reserved. Manulife, PO Box 4213 Stn A, Toronto, ON, M5W 5M3.
Accessible formats and communication supports are available upon request. Visit Manulife.ca/accessibility for more information.
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