
Manulife Agency Portal

Registration Process for current 
Manulife users

Instruction Guide

1



Registration for Current Manulife Users

2

The first time you visit the new booking platform you will 
need to set up your profile. This step is mandatory and a 
one-time only requirement. 

Step 1: Go to: www.manulifetravel.ca

Select “Sign in” under “Already have a Manulife ID?”

Sign in with your Manulife User ID

http://www.manulifetravel.ca/
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Step 2: Enter your existing Manulife User ID (username) 

and password and click “Sign in.”  If unsure, click on “Forgot 

Username or Forgot Password” 

Sign in with your Manulife ID
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After entering your Manulife ID and password, you 
may be asked to verify your Manulife User ID. 

In this case, Manulife will need to send you a code. 
Select either your mobile number or email address 
listed on the screen and the system will send you a 
code. 

You will receive a code by text or email. You will only 
have 15 minutes to enter this code.

Enter the code on the following screen. 

Registration for Current Manulife Users
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The next screen will ask if you have an active 

Repsource account. 

Step 3: Select “No” and then click “Continue”.

 

Do you have an active Repsource account?
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Step 4: After reading the legal agreement, 

click the “I agree” box and then click 

“Continue”.

Legal agreement



Registration for Current Manulife Users

7

Select your role

Step 5: When asked to select your role, click the 

“Get started” button on the “Travel agent/broker” 

tile.
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Verification information

Step 6: On the “Verification information” 

screen, enter your Reference code and click 

“Continue”.  The reference code will be sent to you 

the evening prior to your migration date.  You must 

begin the process on or after your actual 

scheduled date.  Not prior!  

Reminder: The Reference code was/will be sent 

to you via email from noreply@manulife.ca 

with the subject line “Complete Your Registration”.  

mailto:noreply@manulife.ca
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Contact details

Step 7: On the “Contact details” screen, enter all 

required information:

• First name (Same as in igoinsured)

• Last name (Same as in igoinsured)

• Office number (Can be any contact 

number)

Tip: Please be sure you verify your first and 

last names as they appear in igoinsured prior 

to migration.  If unsure reach out to your 

igoinsured administrator. 

Then click “Continue”.
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Business Address

Step 8: On the “Business Address” screen, enter 

all required information and then click “Continue”.
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Review the details

Step 9: Review and verify your information. 

If everything is correct, click “Submit”.

If you notice something incorrect, click “Back to 

make changes” button and make any necessary 

edits.
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You’re done!

Your registration is complete when the following 

screen appears. 

Do not click here:

at 1 866 298 2722 

or email us at: manulifeglobal@manulife.ca

mailto:manulifeglobal@manulife.ca


Signing in 

13

Time to start selling!

Go to www.manulifetravel.ca

Tip: Save it to your favourites on your internet 

browser for easy access. 

Sign in with your Manulife ID (username) and 

password & you’re in!

 

Click on Get-a-quote to start selling. 

Also, take some time to go through the different 

pages on the left navigation bar. 

http://www.manulifetravel.ca/
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